VgL[Ul l&y; Dall LJall W\
Email:
bdt@quangnam.gov.v
Co quan: Tinh Quang
Nam

UBND TINH QUANGNAM ~ CONG HOA XA HOI CHU NGHIA YEEFEANE 00:15
BAN DAN TQC Doc 14p - Tu do - Hanh phwe:00

Sb: 481/KH-BDT Quang Nam, ngay 16 thang 7 nam 2020
KE HOACH
Khao sat mirc d6 hai 1ong ciia ca nhén, té chire ddi véi dich vu
hanh chinh cong ciia Ban Dan tgc tinh Quiang Nam nam 2020

Can ctt Quyét dinh s6 2337/QD-UBND ngay 19/7/2012 cia UBND tinh
Quang Nam quy dinh vé viéc khao sat muc do hai long cua t0 chtrc, cong dan va
doanh nghiép d6i v6i dich vu hanh chinh cong; K& hoach sé 73/KH-BDT ngay
17/2/2020 ctia Ban Dan toc vé trién khai thuc hién cong tac cai cach hanh chinh
nam 2020; Ban Dan tdc tinh Quang Nam xay dung ké hoach t6 chuirc khao sat murc
d6 hai long ctia c4 nhan, t6 chirc dbi v6i dich vu cong ctia Ban nhu sau:

I. MUC PiCH, YEU CAU
1. Muc dich

- Po luong mic d6 hai long cua t6 chirc, cong dan d6i voi dich vu hanh
chinh cong cua Ban Dan toc tinh Quang Nam. Qua do, tiép nhan cac yéu cau,
nguyén vong trong giai quyét TTHC dé c6 nhimg bién phéap cai thién, nang cao
chat luong phuc vu. Pong thoi 1a co so dé Ban Dén tdc xem xét, danh gia cong
chtrc thyc hién nhiém vy, qua doé kip thoi chan chinh céc hanh vi tiéu cuc cua can
b0, cong churc trong qué trinh thyuc thi nhi¢m vu.

- Kip thoi phat hién cac quy dinh TTHC khong con phu hop va lgién nghi
stua doi, b sung. ODéng thot, mong muon nhan dugc cic sang kién, hiép ké cai
cach hanh chinh dé€ nang cao chat lugng phuc vu dich vu cong ngay cang tot hon.

2. Yéu ciu

- Viéc t chirc thuce hién phai dam bao tinh khoa hoc, cong khai, minh bach;

- Két qua khao sat phai phan anh tinh trung thyc, khach quan két qua danh
ctia t6 chirc, c4 nhan vé hoat dong cung ung dich vu cong; déanh gia rd nhimng wu
diém va han ché trong hoat dong cung Umg dich vu cong va dua ra cac bi¢n phap
cai thién.

II. POI TUQNG, NGUYEN TAC KHAO SAT:

1. i twong:

’ Péi tugng duoc khao sat 1a ca nhan, t6 chirc ¢ giao dich va phdi hop giai
quyét TTHC cua Ban Dan toc tinh Quang Nam.

2. Nguyén tic

- Cac t6 chuc, c4 nhan déu duoc trung cau y kiép danh gia vé két qua giai
quyét thu tuc hanh chinh cua Ban Dan toc trén tinh than tu nguyén va vi loi ich
chung.



- Khong bat budc cung cap thong tin vé cua to chirc, c4 nhan duoc hoi y
kién.
- Nghiém cidm moi hanh vi sira chita, 1am sai léch két qua khao sat.
III. HINH THUC, NOI DUNG, QUY TRINH, THOI GIAN KHAO
SAT.
1. Hinh thurce

- Gtri phiéu khao sat dén cac co quan giao dich TTHC thudc tham quyén giai
quyét ciia Ban Dan toc (UBND 11 huyén co ddéng bao DTTS trén dja ban tinh
Quang Nam; Phong Dan toc 06 huyén mién nui) va co quan Cong an tinh, Uy ban
Mait tran UTQVN tinh.

- Phiéu khao sat dugc nhan truc tiép tai B phan Mot ctra Ban Dan toc hoac
qua duong buu dién, lién thong van ban dién tu.

2. Néi dung: C6 mau Phiéu khao sat kém theo.

3. Quy trinh:

- Tién hanh 1ap Phiéu khao sat mirc do hai long.

- Guri phiéu khao sat dén mot sé co quan, don vi c6 lién quan dén giao dich
thu tuc hanh chinh cua Ban Dan tdc.

- Tong hop, bao céo két qua khao sat va luu trir.

4. Thoi gian: Bit dau tir ngay 25/7/2020 dén hét ngay 10/8/2020.

IV. TO CHUC THUC HIEN

1. Viin phong Ban: Tham muu vin ban ldy ¥ kién khéo sat gui cac to chrc,
don vi lién quan; tong hgp phiéu va bdo cdo két qua khao sat vé S& Noi vy tinh
theo doi, tong hop.

2. Phong Chinh siach Dan tdc phdi hop, ra soat danh sach cac t6 chuc, ca
nhan c6 giao dich TTHC cua Ban va gtri vé Van phong Ban dé€ t6 chirc khao sat.

Trén day 14 ké hoach to chire khao sat mirc d6 hai long ctia c4 nhan, to chirc
do6i véi dich vu cong tai Ban Dan tdc tinh Quang Nam, yéu cau cac phong, don vi
trién khai thuc hién./.
Noi nhn: TRUONG BAN
- S6 Noi vu (bdo cdo);
- UBND 09 huyén mién nti;
- Phong Dan toc 06 huyén mién nui;
- Cac phong thudc Ban;

- B6 phan TN & TKQ Ban;
- Luu: VT, VP.

A Lang Mai



UBND TINH QUANG NAM
BAN DAN TQC

PHIEU KHAO SAT
Lay y kién cia t6 chirc, ca nhan vé gidi quyet TTHC
ctia Ban Dan t¢c tinh Quing Nam

Ban Dan toc t6 chuc ” Khao sat, danh gia muic do hai long cta cong dén, to chire ddi véi
dich vy hanh chinh cong ndm 2020; Tur két qua khao sat, Ban Dan tdc c6 thém co sé dé cai
thién chat lugng phuc vu hanh chinh cong cua co quan.

Ong/Ba vui long danh ddu (X) vao 6 lwa chon va tra 161 vao ché dé trong.

- Tén ho so, tai lidu da lién hé nop truc tiép tai BO phan Mot ctra Ban Dan tdc hoac gui
qua duong buu dién 1a gi ( tic tén TTHC ndp ho so gidi quyet):

+TTHC: Cong nhan ngudi ¢ uy tin trong ddng bao DTTS L (]
+ TTHC: Pua ra khoi danh sach nguoi ¢6 uy tin trong ddng bao DTTS

TT Noi dung khio sat Y kién danh gia

I | Co sé vat chit

1 Piéu kién co s& vat chit va cac diéu hién hd tro td chire, ca |:| RAt hai long
nhén giao dich TTHC tai Ban Dan tgc []Hai long

[ ]Khong hai long
II | Thai do phuc vu

1 Théi d6 phuc vu cong chiic tiép nhan, tra két qua tai Bo phan |:| RAt hai long

Tiép nhan va Tra két qua Ban Dan toc []Hai long
[ ]Khong hai long
2 | Thai d6 phuc vu cua cong chirc phu trach huéng dan, giai [] R4t hai long
quyet ho so thu tuc hanh chinh []Hai long
[ ]Khong hai long
3 | Thai d6 hudéng dan giai quyét thii tuc hanh chinh cua phong [] Rét hai long
chuyén mon (Phong Chinh sach Dan toc) []Hai long
[ ]Khong hai long

I | Quy trinh, thi tuc, thoi gian gidi quyét TTHC

1 | Quy trinh giai quyét hd so cong viéc theo quy dinh hi¢n | [ ]Hop Iy
hanh [] Can cai tién thém
[ ] Chua hop Iy

2 | Tha tyc hd so theo quy dinh hién hanh [ ]Pon gidn
[]Can giam gidy to
[ ]Phirc tap

3 | Thoi gian xtr Iy, hoan tra két qua giai quyét TTHC [ ]Pung hen
D’Chém hen nhung
chap nhan duoc

[ ]Khong dung hen

IV | V@ cong khai va giam sat, gop y:

1 | Cac ndi dung lién quan dén TTHC duoc niém yét cong | [ ]Pay du, rd rang




khai

|:| Tam duoc
[ ]Chua day du, rd rang

2 | Viéc co quan, phong chuyén mén va cong chirc phu
trach giai quyet h6 so thyc hién tiép thu, phan hdi cac
phan 4nh, kién nghi, gép ¥ (lién quan dén TTHC)

[ ]Rat hai long
[ ]Hai long
[ ]Khong hai long

v | Trong qua trinh giai quyét TTHC; Ong/ Ba c6 kién nghi gi d6i véi Ban Dén

toc dé nang cao hon nira chit lwgng phuc vu?

Panh gia chung mitc d9 hai long ciia to chirc, ca
VI | phan

[ ]Rét hai long
[ ] Hailong
[ ] Khong hai long

Tran trong cam on!
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